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Description

Back-Up Line allows the customer the flexibility to handle temporary peaks in telephone service for their business, as an off line used to reach their customers or an off line for a computer modem or fax machine. 

Back-up line provides use of additional line at a lower cost (approximately 1/2 of the regular monthly rate plus .05 cents for each incoming and out going minute of use). 

Features

The features or characteristics are: 

· May receive or make calls or both Always measured, both incoming and outgoing calls Will work with flat rate, message rate, measured rate, and some optional calling plans 

· Calls may overflow from the primary line to the Back-Up line 

The following services/features can be offered with Back-Up Line service: 

· Custom Calling Services 
· Call Waiting ( last line only ) 

· Speed Calling 

· TouchStar Services 

· Call Return Repeat Dialing Call Tracing Anonymous Call Rejection Call Block 

· Call Selector 

· RingMaster Service 

· Can only be offered on Back-Up Line when one (1) or more Primary Lines overflow to a Single Stand-Alone Line in 1AESS, 5ESS, and EWSD 

Overflow Capability Option 

Overflow is the forwarding and/or transferring of calls to Back-up Lines from the primary business line, a group of business lines arranged with Series Completion Hunting or another Back-up Line. Series complete overflow can be provided between all Back-up Lines. These options are provided at no charge. 

Overflow may be provided from additional primary lines, or a group of lines with Series Completion Hunting on the forwarding line at the rate specified for Grouping/Hunting Service. 

Restrictions 

· Always a measured line regardless of the line it is associated with. Available: 

· From all 1A ESS, DMS-100, ESWD and 5 ESS switches as well as all remote offices served from those switches 

· To individual line business subscribers where facilities permit 

· Must: 

· Have at least one primary line in order to purchase Back-Up Line service 

· Be located on the same premises as the business individual line service with which it is associated 

· Cannot be: 

· Used as the primary business line 

· Billed separately from the primary service 

· Used with a PBX, Centrex or ESSX NAR, MultiServ NAR 

· Usage charges are applied to all inward and outward calls, except those to official numbers, 911, outward toll calls, etc. 

· No usage package options, usage caps, or usage allowances are applicable to calls originated from Back-Up Line service. 

· Local Usage Detail is available only on outward calls 

· Call forwarding features may not be provided on Back-Up Lines. This includes Call Forwarding Ring Control 

· Not compatible with Prestige services 

· RingMaster not available in DMS office. Can only be offered on Back-Up Line when one (1) or more Primary Lines overflow to a Single Stand-Alone Line in 1AESS, 5ESS, and EWSD 

· A 1A ESS or 5 ESS office cannot arrange their calls to overflow from a multi-line hunt group to a Back-Up Line 

· 5 ESS central office must be equipped with "EITA" feature 

· Directory listing NOT furnished with Back-Up Line. Additional listing must be purchased at regular rates 

· Overflow capability: 

· Will be provided on the forwarding line only 

· May not be provided from a Back-Up Line or group of Back-Up Lines to primary lines 

